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1.

Our study was designed to investigate the attitudes

of Canadians toward multiculturalism. For the purposes of

this research, multiculturalism has two meanings. First,

it refers to the existence of ethnic groups in Canada

which derive from cultural traditions other than French

or British. Second, it also refers to the current policy

of the Federal Government, announced in 1971, which seeks

to promote the retention of these heritages and the sharing

of them among all Canadians. The policy was based upon

the assumption that if people are to be open in their

ethnic attitudes, and have respect for other groups, they

must have confidence in their own cultural foundations.

Given this assumption, the policy is also designed to

help break down discriminatory attitudes and cultural

jealGI;sies.

A number of questions for research arc implied in the

policy. Two of the more obv!ous, are whether Canadians

view cultural diversity as a vlluable resource, and

whether confidence in one's own ident4_ty is a prerequisite

for accept-ing others. These two questi_ons constitute the

core of the present study:

More specifically, the research reported here

conzdsted of an examination of four attitude domains. The

first dealt with the attitudes held by Canadians toward a

variety of ethnic c,---oup:, in thc cuuntry. Th2 5econd
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2.

involved general beliefs regarding cultural diversity. Thc

third, consisted of attitudes toward immigration. The fourth

domain included the psychological phenomena of prejudice

and discrimination.

A survey instrument was developed to gather information

in all four attitude domains, and to assess demographic

characteristics of respondents. It was administered

during June and July 1974 to 1849 respondents, individually

and in person.

The sample of respondents was selected from a national

sampling frame, covering 957 of the population of Canada.

Excluded were persons located in the extreme northern

parts of the country, and those living on reservations and

in institutions.

An examination of the sample's basic demographic

_characteristics tndicates that it closely approximates the-

characteristics of the Canadian population as revealed in

the 1971 Census.

Variations in attitudes according to number of back-

ground variables were examined. Among,.these were region

of residence, ethnicity, socioeconomic status, degree of

urbanization, religion, political party preference, age

and sex.

I shall present the results for each of the four

attitude domains in the total sample and then describe
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major trends that emerged across the four domains.

Attitudes toward ethnic groups were assessed in :three

ways. First, respondents were asked to indicate which

groups they were aware of. Second, they were provided

with a set of cards, with names of ethnic groups on each,

and were asked to sort the cards on the basis of their

perceived similarity. And last, they were ask,?.d to rate

a number of ethnic groups on ten adjective dimenAons.

Ethnic groups mentioned most often, and therefore

apparently being the most visible were Italians, British,

French and Germans. Other groups such as Ukrainians,

Chinese and Poles were the ri,fxt most frequently mentioned.

By assessing the frequency with which any two ethnic

group cards were placed in the same pile, we were able

to analyze how respondents perceived or categorized the

ethnic groups. By performing-a multidimensional scaling

analysis on the matrix of co-occurrences, two dimensions

were revealed: one involved the recency of immigration

of a given group into Canada; the second appeared to be

based on visible racial differences.

In the study of attitude-, toward ethnic groups it

was necessary to select a small number of groups. Nine

groups were chosen: English and French Canadians, Immigrants

in general, Canadian Indians, German, Chinee, Ukrainian,

Jewish aryl Italian Canadian: In addition, for each
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respondent, tw groups, which he or she had named earlier,

were adde(1, m-,kin a total of eleven. Respondents were

asked to provide ratings for each of the eleven groups on

ten adjective dimensions: hardworking, important, Canadian,

clean, similar to me, likeable, stick together as a group,

wealthy, interesting and well known to me.

In general respondents appeared to be at least tolerant

of "other ethnic" groups, and there was no evidence of

extreme ethnic prejudice; however, respondents did have

clear preferences. They reacted very positively to the

two charter groups in comparison to "other ethnic" groups.

Of the non- charter groups, North Europeans were evaluated

relatively favourably (e.g., Dutch and Scandinavians)

compared to the South and East European groups (e.g., Greeks

and Poles), who were in turn rated more favourably than

several other groups ( .g., East Indians, Negroes, Spaniards,

Portuguese).

The attitude domain concerned with multiculturalism

was assessed with six series of questions, measuring

specifically (1) multicultural ideology, that is, the

degree of acceptance verus rejection of cultural diversity,

(2) the perception of current government policy as involvin7,

assimilation," "permissive integration," or "supportive

integration," (3) the extent of knowledge of government

policy, (4) che'-orcr.:ived co:-1-=,equences of thQ multicultural
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policy, (5) attitudes toward specific multicultural

programmes, and (6) behavioural intentions toward multi-

culturalism.

Knowledge of the multiculturalism policy was not

widespread (only one fifth knew about the policy), and

most people perceived the government's current policy to

favour "permissive" rather than "supportive" integration.

Despite this low level of knowledge and the inaccurate

perception of the policy, multicultural attitudes were

generally positive. Uith respect to multicultural ideology,

respondents were on the whole_slightly in favour of

cultural diversity. The perceived ec_sequences of multi-

culturalism were also slightly positive. Although

programme attitudes were greeted with general acceptance,

there was evidence cf greater acceptance for some programmes

( .g.,-"corrmanity-centres" and 'folk festivals ) than for

others (e.g., "radio and television shows in languages other

than English or French"). Finally, behavioural intentions

were less favourable thAn attitudes.

The third attitude domair immigration, was assessed

in three areas: (1) peree5ved ronseauences oE imm ;ration,

(2) the acceptabilicy of vario-._1 types of itraigrants, and

(3) behavioural intentions toard immigrants and discriminatLon

against them. Perceived consequenco.: of im:nir;ration were

slightly po::Ltive, but thee war cJn-ider-lble diffcrenc..,
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of opinion. Of greatest concern to respondents was the

possibility that-"there would be more unemployment" with

continued immi-cvration.

Most types of immigrants were rated to be quite

acceptable. Considered as most acceptable were "immigrants

who could be useful to this country," "immigrants with a

skilled trade," and "immigrants who are highly educated."

The only types of immigrants that received negative

ratings were "immigrants from communist countries" and

anyone who wants to immigrate,"

In view of the abundant public debate on the issue,

it is notable that "immigrants who are coloured" were

found to be acceptable.

Regarding their behavioural intentions, respondents

shov:ed a considerable willingness to interact with immigrants.

However, they also expressed a slight but consistent

preference for members of the majority groups. It appears

therefore that while hihly educated and skilled immigrants

are consic3ered highly desira'ple for admission to Canada,

there is some reluctance to uF.e their services, especially

if the-I ar2 o hi-_;11 status.

To measure prejudice in ceneral, the survey instrument

includPd mel;ures of auchoritarianiscl and ethnocentrism.

Thro;11 analyses c?.rri(-1 out across the various

attitur'e t1c, follui themes



7.

There was a strong coherence among all the attitudes

measured; correlations in tie expected direction were

found in all cases.

How do members of the two charter groups perceive

each other? Our study reveal,?d that the mutual attitudes

of the two charter c;roups are quite positive. One inter-

pretation of this finding (which is suprising in the light

of the conventional wisdom on the subject) is that when

Angloceltic and French Canadians view each other within

the context of multiculturalism, a relative similarity and

mutual acceptance will emerge; but when they reveal their

attitudes in the context of biculturalism, a relative

dissimilarity and mutual rejection become manifest.

Further relationships among attitudes ,,ere studied

in order to assess the ethnocentrism hypothesis: that
_

ingroup and outgroup attitudes are negatively related.

:Then attitudes toward one's orn group (EnglIch or French

Canadian) were correlated 7ith attitudes toward all l'other

othaic" groups, a clear pattern emerssed: the more positive

English and French Canadians were toward their own czroup,

the more neative the,/ were tow,rd "other ethnic" groups.

In sharp contrast, the more poitive meHper.3 -E charter

rouos wee toward their a:7n f;rcrap, the nc're positive they

T.7ere ti.ar the other chart'ar.

To a7.;,3s7, ne no

9
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and economic security are related to the attitud's onder

consideration, two new variables were constrld.

Correlational analyses indicated that LeElirs of cultural

and economic security were positively r.-lated to such

attitudes as acceptability of imrrigras, multicultural

ideology and multicultural behavi, -.1ral intentions. Crn

the other hand, feelings of security were negatively

related to ethnocentrism and the evaluation of one's oun

group.

The independent variables which were most strongly

and consistently related to the attituces under study

were socioeconomic status and ethnicity. Through detailed

an.ayses the independent contribution of these variables

was established. The importance of socioeconomic status

in the patternins of attitudes has emerged from many

sources. Consistently, on attitudes toward immigration,

on multicultural ideology and proramme attitudes, on

(:...ales of ethnocentrism and authoritarianim, and on a

number of attitude; toward specific ethnic groups, respondents

pf lower socioeconomic status exhibite,1 les; tolerant

ah:titudes, but on the other hmr1 they showed more favour-

able attitudes tow?rd their own group. Tn shore, lowec

,pcioeconomic :.tatu'; w.,.tre most ethn)contric.

The impor.tance of ethntcitv in the patterniT; of

-,ttitudes rc :o:i : a Fronch
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Canadians. They scored higher on authoritarianism and

ethnocentrism. T v uere les favourable in their attitudes

toward immigra L i.ad multiculturalism and they proved

to be more positive about their own group and less positive

about 'other ethnic" groups than members of the other

ethnicity categories. Two possible explanations for this

finding, namely religion and region of residence, were

eliminated through detailed data analysis.

The most likely explanation of the French-Canadian

response lies in their history and culture. Since the

Conquest, there developed in French Canada a cultural

posture whiCh has been called "siege orientation." The

primary goal became preservation of the French way of

life.on an English continent. In part this was accomplished

isolation from the surroundinr, English culture.
_

Psychologically, self-protection involved the develoomnt

of ethnocentric attitude,

An independent variable that produced small but

consistent differences in attitudes was political part

preference. Among both ane:lophone and francophone

samles, Liberal and New D'?.mocratic Party supporters

held the more positive attitudes, while Progressive

Conservative and SDcial Crdit/Creitiste supporters

,,erc le-;s

A ner
,r1-11ch
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to have a beal-inT;' on the attitudes under consideration,

failed to do so. Despite an indication in the literature

that ethnic attitudes would be related to f,enerational

status, the expected relationships were not found. It

seemed also reasonable to expect that attitudes differ

across the recrions of alophone Canada, given the varied

history of settlement, contact with ethnic diversity,

and ethnic background. However, except for the Atlantic

prcvinces, attitudes were remarkably similar from Ontario

an westward; the "rift" bet77een East and West did not

appear. In the Atlantic region, attitudes were generally

less accepting of diversity and more ethnocentric as

compared with the rest of the anglophone sample.

We also expected that those of "other ethnieback-

grounds might have more po?.itive attitudes toward cultural

diversity than those of Angloceltic background. Hoever,

in general there were few differences, both being generally

positive.

The present study was designed to answer two major

questions. One was whether Canadians view cultural

diversity as a valuable resurce, and the other whether

confidence in one's o-in identity is a prerequisite for

accepting others.

:lespondents in o.,11- >urvey a rearionablv hirya

level of overt tolerance for ethnLe diverr,ity and a

1 2
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general acceptance for multiculturalism as a social fact.

Hoe'-rer a certain level of covert concern and reluctance

to accept ethnic diversity was also uncoVered. Although

overt racism was low, race was shown to be an important'

dimension for categorizing people, and racially different

groups appeared at the bottom of the perceived ethnic

group hierarchy. The present study also revealed a

considerable lack of knowledge concerning multiculturalism

as government policy. Degree of support for multicultural

programmes depended on the specific orogrammes involved .

community centres and folk festivals were postively

received, while respondents had reservations about third

language teaching and broadcasting.

Although the present study did not contain a direct

me-,s,Ire of "confidence in one's own id,_!ntity," it wa;

possible to test the multicultural assumption by using

certain indirect mr.?'t,:u-rr,s. TakirJ; own group evaluation as

a meaf:ure of conadence, Chz,, multicult.J.ral a,sum2tion was

clearly not sup7)ort. On tile contrary, an ethnocentric

ttern of attitudes emered, with the moGt pon,itive

inro..1 attitude:, 5rg a ^,ociated with negative outroc;)

attitu. " t , t1ing naauics of cconomic and eultur:1

:::3c1tritv as indLce' f con'jc, the milltieultal

17:t17aptim :as Tho-r, yho mon,t:

,..re ".)thr ethnic" Trol.1-d, fluch
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apparently contradictory results suggest conceptual

ambiuities in the multicultural asf;umption. Clearly,

It confidence in one's own identity" cannot be equated

with positive own group evaluation.

1 4


